
STATE OF INDIANA 
) ss: 

COUNTY OF ,AKE 

Sqm o r  
IN THE LAKE €B€WF COURT 

CAUSE NO. 45~9932i - lPL00135 - 

STATE OF INDIANA, 9 
4 

Plaintiff, ,V, 

JOE BUCCI, 
individually and doing business as 
CROWN MOTOR SALES 

Defendant 

COMPLAINT FOR INJUNCTION, COSTS. AND CIVIL PENALTIES 

The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deputy 

Attorney General Terry Tolliver, petitions the Court pursuant to the Indiana Deceptive 

Consumer Sales Act, Indiana Code ij 24-5-0.5 e t  seq., for injunctive relief, costs, civil 

penalties, and other relief. 

PARTIES 

The Plaintiff, State of Indiana is authorized to bring this action and to seek 

injunctive and other statutory relief pursuant to Ind. Code 5 24-5-0.5-4(c). 

2 The Defendant, Joe Bucci, is an individual doing business as Crown 

Motor Sales, with a principal place of business in Lake County, located at 1010 East 

Joliet Road, Crown Point, Indiana. 

FACTS 

3,  At least since April 6,2001, Defendant has regularly engaged in consumer 

transactions through the retail sale of motor vehicles. 



4 .  On or about April 6,2001, Defendant entered into a contract with Lorraine 

Golan for the sale of a 1992 Oldsmobile Achieva, VIN lGNLl4D4NM430436. 

5. Defendant represented to Ms. Golan that a Ninety (90) day warranty from 

Auto Services Company, Inc. would be provided on the vehicle. 

6 .  Based on the Defendant's representation that the vehicle was warranted, 

M s .  Golan purchased the vehicle. A true and accurate copy of the Bill of Sale 

acknowledging the warranty that was provided to Ms. Golan is attached and incorporated 

b y  reference as Exhibit A." 

Defendant further represented to Ms. Golan that her warranty would be 

administered by Auto Services Company, Inc. and provided Ms. Golan a brochure briefl, 

describing the warranty and providing information on making a claim under the warranty 

Attached and incorporated by reference as Exhibit "B" is a true and accurate copy of the 

warranty brochure that was given to Ms. Golan. A representative copy of the service 

agreement between Auto Services Company, Inc. and consumers is attached and 

ncorporated by reference as Exhibit "C 

Defendant failed to submit the warranty to Auto Services Company, Inc. 

9. In truth and in fact, no warranty coverage was provided on the vehicle 

purchased by Ms. Golan. 

COUNT I-VIOLATIONS OF THE DECEPTIVE CONSUMER SALES ACT 

10. Plaintiff realleges and incorporates by reference the allegations contained 

in paragraphs through 9 above. 

The transaction referred to in paragraph 4 is a "consumer transaction" as 

defined by Ind. Code 24-5-0.5-2(a)(1 



12. The Defendant is a "supplier" as defined by Ind. Code $24-5-0.5-2(a)(3). 

3. 'he Defendant's representations to Ms. Golan regarding the 

characteristics or benefits of the vehicle transaction, when the Defendant knew or 

reasonably should have known that the vehicle did not possess such, as referenced in 

paragraphs 5,6, and 7, are a violation of the Indiana Deceptive Consumer Sales Act, Ind. 

Code $24-5-0.5-3(a)(1). 

14. Defendant's representation to Ms. Golan that the consumer transaction 

involves or does not involve a warranty, a disclaimer of warranties, or other rights, 

remedies, or obligations, if the representation is false and if the supplier knows or should 

reasonably know that the representation is false, as referenced in paragraphs 5,6, and 7, 

are violations of the Indiana Deceptive Consumer Sales Act, Ind. Code $24-5-0.5-3(a)(8). 

15 Defendant's representation to Ms. Golan that he would be able to deliver a 

warranty fiom Auto Services Company, Inc. on the vehicle within a reasonable period of 

time, when the Defendant knew or reasonably should have known that he could not, as 

referenced in paragraphs 5 and 8, is a violation of the Indiana Deceptive Consumer Sales 

Act, End. Code $24-5-0.5-3(a)(10). 

6 Defendant's representation to Ms. Golan that she would be able to 

purchase a vehicle with a Ninety (90) day warranty from Auto Services Company, when 

he did not intend to sell her a warranted vehicle, as referenced in paragraphs 5 and 8, is a 

violation of the Indiana Deceptive Consumer Sales Act, Ind. Code $24-5-0.5-3(a)( 

COUNT 11- KNOWING AND INTENTIONAL VIOLATIONS OF 
THE DECEPTIVE CONSUMER SALES ACT 

1 7 Plaintiff realleges and incorporates by reference the allegations contained 

in paragraphs 1 - 16 above. 



18. The misrepresentations and deceptive acts set forth in paragraphs 5, 6, 7:  

and 8 were committed by the Defendant with knowledge and intent to deceive. 

RELIEF 

WHEREFORE, the Plaintiff, State of Indiana, requests the Court enter judgment 

against the Defendant, Joe Bucci, individually and doing business as Crown Motor Sales, 

for a permanent injunction pursuant to Ind. Code $24-5-0.5-4(c)(1), enjoining Defendants 

from the following 

representing that the subject of a consumer transaction has sponsorship. 

approval, performance, characteristics, accessories, uses, or benefits it does not have 

which the supplier knows or should reasonably know it does not have; 

b. representing that the subject of a consumer transaction involves or does 

not involve a warranty, a disclaimer of warranties, or other rights, remedies, or 

obligations, if the representation is false and if the Defendant knows or should reasonably 

know that the representation is false; 

representing expressly or by implication that the Defendant is able to 

deliver or complete the subject of a consumer transaction within a reasonable period of 

time, when the Defendant knows or reasonably should know that he can not 

d. representing expressFy O'r~m$fication that a consumer will be able to 

purchase the subject of a consumer transaction as advertised by the Defendant, if the 

Defendant does not intend to sell it as advertised 

AND WHEREFORE, the Plaintiff, State of Indiana, further requests the Court 

enter judgment against the Defendants for the following relief: 



a .  consumer restitution pursuant to Ind. Code 5 24-5-0.5-4(d) for Lorraine 

Golan of Merrillville, Indiana, in an amount to be determined at trial; 

b. costs pursuant to Ind. Code 524-5-0.5-4(c)(3), awarding the Office of the 

Attomey General its reasonable expenses incurred in the investigation and prosecution of 

this &tion. 

on Count I1 of the Plaintiffs complaint, civil penalties pursuant to Ind 

Code 24-5-0.5-4(g) for the Defendant's knowing violations of the Deceptive Consumer I §  
Sales Act, in the amount of Five Hundred Dollars ($500.00) per violation, payable to the 

State \of Indiana; 

d on Count I1 of the Plaintiffs complaint, civil penalties pursuant to Ind 

Code 524-5-0.5-8 for the Defendant's intentional violations of the Deceptive Consumer 

S a l e s ~ c t ,  in the amount of Five Hundred Dollars ($500.00) per violation, payable to the 

State bf Indiana; and 

e. all other just and proper relief 

Respectfully submitted, 

STEVE CARTER 
Indiana Attorney General 
Atty. NO. 4150-64 

Terry Tolliver 
Deputy Attomey General 
Atty. No. 22556-49 

Office of the Attomey General 
Indiana Government Center South 
302 W. Washington, 5th Floor 
Indianapolis, IN 46204 
Telephone: (3 17) 233-3300 
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SERVICE AGREEMENT 

I 1 I 1 
"ITY STATC 2 l n  R vln. 

PlilOht ' P L A N  

I --] 6 M o  /6C)OOMlle O P T I O N ( S )  

LIEF? HUCDER (Plan f 3 fd0 / 3 000 Mile Only] 

condltlons of th17 agrppmenl 
A Increase Llab~lrty Lrrnlt lo 

ncrual Cash VCllue 
I P l m  P Only, 

'THIS IS A LIMITCD AGREEMENT, 

Subject 10 the lefms and COnOrllOns sel !oUh here~n Ine Dealer In return lor lne p.lyrllenr of  Ine applraole cnarge agrees to arrange tor raambutsramsnl 
to the R w r r  Facilgty or Agreemen1 Hakder up lo i'le Ilnlls ul 41aohly lor me reasonsble c?sl {as delermlnea by Itre Admln#srrator) ro repant or re- 
any pans specfiled nn Paragraph I due lo MECHANICAL BREAKDOWN 
NOTE: Any surcharges must Be rt telved wtlh agreement for cowage ta apply. Vehlcles over 314 ton ae no1 quality tor this cmrago. 
THE OEALER WAS ARRANGED WITH THE AOMINISTR&TOR, AUTO SERVICES COMPAMV. INC., 70 PAY ALL AUTHORIZED CLAlMS. THIS 
AGREEMENT BECOMES VALID OFeLY UPON RECEIPT AND ACCEPTANCE BY THE ADMINISTRATOR. 
At :he optlon ol rhe Adrnrnistralar damaped par!s I l a v  cs rc~Il;kC?U wl!h Cle* 'lke <lnd sr p o d  oual~tv remanufactured reEu~lt br used osns The 

EFIGINE Internally lubrlcaled snglne parts c o n s b s l ~ n ~  Cranrcsnah am Qearlngs 011 pump plstons pastun .Ings ccnnec[l?g rails and roa bearmgs 
trmlng gears and cnarn or belt camshall and camshah Uearmgs pusn rods. rocker arms rocker arm Shalt and hydrablc Iriters Inlabe ana exhaust 
valves, valve 5prlng5 Englne blocks dre alw m e r e d  11 m c c h a n ~  fadlute was caused by Ihe above l~sted parts. 
AUTOMATIC TAANSMISSlON lnlernal transmrssmn psrls mnsrstmg of Gears lnvul and oulpul shafts. bearlngr. Iron& pump. planetary asgembly. stwl 
and fr~ff~on drums governor assemoly valve D W y  and toque convener 
STANDARD TRANSMISSION Internal Iransmlssmn parts consrslkng d Gears. Inpu1 aria outprn shahs. bearrngs. overdrive housang an0 I ramsMcM 
case 11 malluncr~on was caused by the r~sred pans Ctulchflnre pressuwphre. Ilywheul. release a n d m  beanngs ale NOT,mhd& 
DRIVE AXLE ASSEMBLY (2 Wheel Drlve) Cons~sllng of Dflve nhalr rung anti plrrlon gears plnron Dearlngs. wde carrrer bearmgs canaer assembly. 
tnrusl washers. axle and axle oearangs Urilversal and CV jolllts except 11 boo! was aarnaged prrw to rnanunctton Drrve axle IWuSlnQ as aBsa covered r f  
damage 1s caused by failure a l  !Islea tuwrcared parts 
DRIVE AXLE ASSEMBLY (1 Wheel and All-Wheel Drive) Drlm shdf! daRerenllal a-w CV ~olnts Wilh AppfiorMc S~rffhsrge. 
COOPMG Water Pump {l~rnrlm to 50% of pa:Is and ram costs. Plan 1 mty) 
ELECTRICAL Alternator 8 Starter (trmned to 5 0 1  ol pans a d  tabor cwts. Ptan 1 only) 

A?I parts lrsted in PLAm f 'ms 
AIR COMDITIONLNG Compressor. evaporator acctlnuralur an0 COr7denSef r l  laclory 1r7sra:rcd 
-SUSPENSION (Couor ~ p e n r c i e s  with k s s  than 50,000 rnlles at tlme ol purchase) Mac 
@per end rower Dan p8%'T@"e&m~Rh--. comkarrn sh- -- 
STEERING Power steenng pump Sleer~lg year hous~ng arm 11s internal parts dnd rack an0 p~n~uhassemblf 

BRAKES Masler cyl~nder. ABS master cyl~'loer vdcuun? Ol~usler Meel Cylrr49's CrbL' Drake cdlmers ny p66cM 
mcruue pads shoes drums or rolws 
COOLlMG Radlator and tan clutch 
FUEL DELIVERY Mecnanlcal luel pumo :url lank a m  nielal tver Imes 
ELECTRICAL Battery. w g e  regulalur wpm maws wrrdow mrrlors atectrrc coolrng fan molor, eleclnr: iucl m, elaclronr~ re! rnt&W% gnQm 
module a m  cor~s on D t S., e r y w  operalurl cwmputm. OSlrrhuMl. starter a e m d  motors and dmr r o ~ k  a m a m .  manuall) p a r e d  # 4 D h e ~ b  
awue lrsled pans. . . 

All of parts listed In PLANS 1 & 2. Limited lo 50% of Parts & Labor 

Whal's Cowered 
Any Nwessary reparr requ~rea dr a rewll or .. ~ & k ~ ~ ~ _ r l ~ a ! ~ ~ ~ ~ & y ~ , # : n  Flu* f4ei11di Car Ralmaursernenl: Except Wi~w nsr;;s  lei &lsw (Items not 
covered) 
RENTAL CAR REIMBURSEMENT In me evelit of mechanral bteakdwm 01 a covered mmpownl. Ihe aqe6m.M Mr wdl b.B reunbursed up to $@5 
per day fw a rental uehlcle for eacn lour hours of repaur llme as dalermlned by a natenal Ilat rate gulde Total rml to arPeead SlSO. Rental r6cmiptS 
requlred k r  reimbursement. 

Items NOT Cwwed 
ANY NO~MAL MAlNTENANCE IKEM IWludlng lrres wneels wneel mqers, $hock al,sor2lerl. al1gnm0nio. br~ka  e?~xa or pads rolors or drums. bans. 
mses. Irhers. fluads, lvbrrcanls ireon or slrnllar IWC cooknls. exnaus! or emusson pans chtch pressure plate cw clutch felease kanng  
ANY TUNE UP ITEM Includrng. spark plugs and wlres. O~str~bulor cap, SarPurelW 
ELECTRONIC EQUIPMENT Consrsrana ol. sound rewducllon mfnpvngnls. alarm svslems w l r h  or wrrma hamess. t&onwra. clock, t-, 
navlgalron equpmenl. Invefler 
ANY BOW PARTS, INTERIOR PARTS.TRM OR GLASS. 

The nnmrnlsfrator wrtl reamburse Ihe agreement ~ O I M  'epanr iacnlnty lor Ine reasonabl 
1 
r lo replace I 

m 
he required p 





SERVICE AGREEMENT 

?WOhE 

3 r A L L 8 <  

5 A L t 5  dtH5OPl 

LIEN I IO I  I jCH 

I have rrad, vnderslood and rccelvea a 
condrlroris at rhlr agreement 

-1 4 Y r  1 7 5  000 M ~ l e '  vehh'cle 

O P T I O N ( S )  
J Increase L lab~ l i tq  Ldrn~t to 

S1.OOO 
(Plarl 1 - 3 Mo / 3 000 M ~ l e  Only) 

A lncrcasc L~abl l r ty  Ldmit to 
Act~ra l  Cnr;h V ; ~ t r ~ c  

!.Ulan 2 Oc>ly] 

lTHlS  IS A LIMITED ACREEMEN' 
Sublet! to rnc? rerrns and cono~tlors spr fom here~n :Ire UE~~ISI 117 re:urn tor tne u,iy 17er;; of me app1,raole cnarge. agrees ro 
lo rhe Repah'r Facrlrty or Agreement Holder up lo :?e Imrrats of  iaau~l?:y fur me reasorlaalc cost (ds cele:m~rled by Ine Acrn~n~st 
any pans speclfted In Paragrapn 1 due ro MECHANICAL BREAKDOWN 
NOTE: Any surcharges must be mcervea with agreement for coveraptm spply Veh~cles wer  Ye tom do no4 quality for overage. 
THE DEALER HAS ARRANGED WITH fnE ADMINISTRATOR. ~ U T O  SERVICES COMPAYY. INC., to PAY PILL aunt4 10 CLAIMS. THIS 
AGREEMENT BECOMES  VAL^ ONLY upon R E C E ~ ~  AND ACCEPTANCE BY THE ADMINISTAATOR. 

Al !he opt~on of !ne Adminrsautor darnayed pdr% ? ~ d y  3 rrcple'cr~l :-.:!* s*?v. ,n? Kind o: good qualrly remanulac:ureu re 
Adrnrniatrator reserve, [ne rlahl 10 selecl 1% mn[r.uth .' :9!;all cIrl11 :P r t 1 7 , l l r  t.1;. ,-,A 

ENGlNE Internally lubncared elglne Darrs conas14 
th'rnrng gears and cham or Dell camshall am tarnsfvat! Dearmas. ous- W s . - r ~ c L e r  arms -.  
valves value spongs Engine b r ~ c k s  are a k a  mvarec: r l  mmnen;ca~ & i u r i ~ a *  c a u d n y  In( ra, 
AUTOMATIC TRAMSMISSION Internal rransmusslon parls cowsring ol- &a&: lnpur and 0" 
ana lrrct~on arums governor assamolv valve nwy and torque conveaar m 
STANOARD TFIANSMlSSlON Internal rrensrndsm par!.$ conslsrlng of G m .  .np"& and g rearlnqs. 
case d rnalfuncllon was caused by Ihe Itaed parls CrtrrchplRi pressurn pMre -:& W r m g s  
DRIVE AXLE ASSEMBLY (2 Wheel Orlve) C<?ns#al~ny 31 Orwe shaft rrng 3no ulnbun geai rlngs. src 
thrust rrasners. ade  an* axle Dear~ngs Utlaversar and CV lolnts except ~t n w t  *la* darnay~ 
damage is caused by lailure of hstw l un r~o lea  parts 

DRIVE AXLE ASSEMBLY (4 Wheel sna AII+WMel Orrvpr! Qr~ve snafl ornerenllaj a i o  Cv @u pnwrth Apphcable 
CMILHG Water Pump (Imrted ~150% of parls and IaDor costs, Plan 1 onry) 
ELECTRICAL Alternmor 1 Staner (trmlted l o  509. ol bans em m r  mi$ Ptnn 1 mlvr 

AH $art < l ~ T t k d l n  QTT%s 
AIR CONMTlONlNG Compressor evaporator accunlulalor ma cOi>der~se. 
m T S M P E M S  ss than HI.lXHI mi 
upper a d  m?Ea ~ ~ c o n w ~ ~  1.1 . . - PI-1 EW-2 
STEERING Power sreerrng pump Stae, r ~ g  yedr ho~.s~n; a r l i  -15 4n1ed-a. p. 
BRAKES Master cylrnder ABS maser c,l~noer udcbuni 'lu~-,ier wr+z' r y  
mndude pads s W s  Utums or rorors -.. 
COOLlNG Raara~or and fan clurcn 
FUEL OELlVCRY Mecnanlcal luel pLtnlp ! U ~ I  t am d ~ w  nwiuj I U ~ L  bunel 
ELECTRICAL Battery wlrage regulator wper rrmlwh. window motors el 
moouk and cmls on D.f.5 . engm aperairwl compurei:m*wrr, ntanv s 
B h =  ''R*** . .p<&< + i L l ~ , :  '9;w*d- -a_<? _j, * 

rrs. qn~tia 
wutclws I r  

AH of parts l i s t e d  in PLANS P a;"?. i m i t e d  to 50% of Parts & tabor 

. . 

Any hecessary repa~r requnreo aa b t s ~ u l l  ul I&&tlarl~ga# t 
covered) 
RENTAL CAR REIMBURSEMENT. In IMI d l  of mschanrcal breakdown ta agreement nok mourseo up to S25 
per day for a rental vehicle lor each four nmrs H reparr tlrneas delerm~ned @ Total not to ex( lental receipts 
required for reimburrement. 

ltems NOf Covered 
AMY ~ M A L  MAINTENANCE ITEM lncluaidg rues *!it 

nOSeS. f~lters fluids. lubricants treon or surnllar &C coolarlt: 
ANY TUME UP ITEM tnclutflng. spark plugs and wtres. drsl 
ELECTRONIC EQUlPMCNT Consrsmq al Sound rcprooul 
navlgarm equlpmeni. Inverter 
ANY BOW PARTS INTERIOR PARTS TRlM OR GLASS. 


